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Quick overview of your 
pension environment
This document allows you to easily find everything that  
you can also find in your personalised pension environment  
at Nationale-Nederlanden: mijn.nn Financial Future 
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My personalised environment 
Your personalised environment at Nationale-Nederlanden (mijn.nn)

Your pension environment is part of the personalised 
environment offered by Nationale-Nederlanden: mijn.nn.  
Read below for general information about mijn.nn. 

1 All your insurance policies with Nationale-Nederlanden  
in a single environment
Do you have other products from Nationale-Nederlanden in addition to your pension? 
If so, you can find your products presented clearly in a single environment: mijn.nn.  
It includes other (older) pension products, insurance policies and bank products.

D. Deelnemer

demo-deelnemer@nn.nl (edit email address)
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2 Activating your account 
To gain access to the mijn.nn environment, you will first need to activate your account.
Simply visit mijn.nn by clicking the  mijn.nn button at the top of the page.

The fastest way to activate your account is via iDIN. Therefore you’ll have to stay in  
the Dutch version and go to ‘Maak uw mijn.nn-account aan’.
If you don’t have a Dutch bank account, you cannot activate your account via iDIN. 
Then go to the English version and click: Activate mijn.nn.

What is iDIN?
iDIN lets you login quickly in the same way you log in to your bank to access your 
current account. This means fewer usernames and passwords to remember.  
You can learn more about iDIN at: www.nn.nl/idin.
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3 Logging in 
You log in to mijn.nn with your login name and password. Do you use the NN App?  
If so, you can log in using facial recognition or a finger print. 

4 Setting preferred language 
Would you prefer to have the information  
in English? You can change your preferred 
language via Details and settings.

NN App 

Would you like to view your details via the NN App? Go to mijn.nn  
for instructions (Dutch only). 

NB: the information in this document is based on a desktop computer. 
The screens in the NN App or on your smartphone will look slightly 
different. But the route to finding information is identical.

D. Deelnemer

demo-deelnemer@nn.nl (edit email address)
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5Your personalised pension environment: mijn.nn Financial Future
You will find mijn.nn Financial Future if you click on the product overview page of  
mijn.nn: Persoonlijk Pensioen Plan. You may first end up on an intermediate page.  
Then click through to mijn.nn Financial Future.

6Documents
You can find all documents you receive from us in Documents. Such documents 
include your Uniform Pension Statement (UPS) or Pension 1-2-3, but also documents 
of other Nationale-Nederlanden products.

D. Deelnemer

demo-deelnemer@nn.nl (edit email address)

D. Deelnemer

demo-deelnemer@nn.nl (edit email address)
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Insight

1 Your personalised pension environment: mijn.nn Financial Future 
On mijn.nn Financial Future you can immediately see the most important themes about 
your income after your retirement. First of all you see what your  expected income 
will be and  which pensions you have with Nationale-Nederlanden. But you can also 
click directly to the most important insights into your pension, such as  what has 
been arranged for your surviving dependents or  the details about your investments. 
And you see which things you can arrange yourself.
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2 Insight into expected and necessary sources of income 
If you think about your income after your retirement, you want to know how much 
money you will receive and whether this amount is enough. When you enter mijn.nn 
Financial Future, at a glance you will see an overview of  your expected income. 
You’ll see your income at the age at which you first receive both Dutch state pension 
and a pension from Nationale-Nederlanden.
Via  How was this calculated? You’ll see how this amount has been built up and 
whether this expected amount is enough when you retire.

You can see what the expected income and expected expenses are made up of.  
When you log in for the first time, the expected income will consist of the pensions you 
have with Nationale-Nederlanden and Dutch state pension. For required income, we 
assume 70% of your current pensionable salary. It has been found that this gives a nice 
estimate of your expenses. You can of course add to or adjust these amounts yourself.
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3 Insight into your pension with Nationale-Nederlanden 
Via  My pension you can see the details of your pension: 

 how much you have built up,  how much you invest for this each month.  
How much pension this is if you  stop accruing now, or if you  continue to  
accrue until your retirement age.

Details about your pension scheme: Pension 1-2-3

Read your Pension 1-2-3 to find out everything about your pension 
scheme. Layer 1 provides a quick guide to the most important features 
of your pension scheme. This information is expanded in Layer 2. For 
detailed information, including the pension regulations, go to Layer 3. 

You can find your Pension 1-2-3 under Documents on mijn.nn or in 
mijn.nn Financial Future in the menu bar under Direct to… 
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4 Details on your investments 
 Via Investment details on My pension with Nationale-Nederlanden,

you can find all information on your investments:  the current investment style, 
 the manner in which we invest on your behalf,  the value of your investments 

with  the investments and sales, and  the future spread of your investments.
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5 What do changes in your work or life mean for your pension?
Under  Insight via My overview you can see which events have an effect on your 
pension. For example, if your relationship ends , or if you get another job, or become 
disabled while in employment  . You can also see here what has been arranged for 
your dependant’s in the event of your death .
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6 Documents about your pension (Pension 1-2-3, Uniform Pension  
Statement (UPS), Factor A)
You can find all your important pension-related documents, such as your Pension 
1-2-3, the pension regulations or your Uniform Pension Statement (UPS) under  
Documents. You can find Documents on mijn.nn or in mijn.nn Financial Future  
in the menu bar under Direct to…

7 Who can view your details
You are the only person who can view your details in mijn.nn Financial Future. If there 
is something in relation to your pension details that you would like to discuss with your 
consultant, you can access your mijn.nn Financial Future with your own login 
credentials and consult the information together with your consultants. 
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8 Notes on the amounts and calculations 
The amounts in mijn.nn Financial Future have been calculated with due care. 
Nevertheless, the amounts representing expected sources of income are uncertain. 
You can read in  Notes on amounts & calculations on my mijn.nn Financial Future 
how we arrive at these amounts. This explanatory information can be found via  
the link  on the My overview page (among other places).
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Getting started 
Apart from providing an insight into your pension, mijn.nn Financial Future 
also lets your get started yourself

You can manage your financial profile yourself by supplementing or changing 
expected sources of income and by indicating expected expenditures. The links 
to mijnpensioenoverzicht.nl and Nibud make this easy and convenient to do. 
You can also play around with your choices and see what your options are  
for accruing additional pension, for example. And whether you may be able  
to retire early.

1 Adjusting or supplementing your expected expenses 
We will already have calculated your expected pension when you log in for the first 
time based on your current pension scheme and your Dutch state pension (AOW).  
But you have probably already accrued pension at other employers. Or perhaps you 
have taken steps yourself to accrue additional pension. These are easily added.

Adding another pensions

Via My expected income and then Add and manage 
income, you can add other pensions (including other 
Nationale-Nederlanden pensions not yet listed in  
mijn.nn Financial Future). You can do this easily via 
a link to mijnpensioenoverzicht.nl (via your desktop 
computer) or manually. These pensions will be 
immediately displayed in My overview.

N.B.: the amounts via mijnpensioenoverzicht.nl 
are static. If you want to check your full pension 
entitlements again after a year, for example, we 
recommend that you again add your other pensions 
via mijnpensioenoverzicht.nl. Any pensions already 
added will then be automatically copied. This allows us 
to avoid a situation where pensions are listed twice in 
mijn.nn Financial Future.
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Adding other expected sources of income

You can easily add other sources of income via Adding and managing 
sources of income. These pensions will be immediately displayed in  
My overview.

2 Adjusting or supplementing necessary sources of income
We normally calculate your necessary sources of income using 70% of your current 
income. This can yield an excellent estimate. But there are also other ways to enter  
or supplement your necessary sources of income. Nibud has a convenient tool, or you 
can enter a fixed amount yourself. This amount will also be immediately displayed in 
My overview.
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3 Making choices based on your financial profile
With the insight into your financial profile (  expected income and

 required income), you can orientate yourself on the  follow-up possibilities.
If you have enough left over, you may be able to retire earlier. But perhaps you  
have more need to build up more pension.
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4 Making choices for the accrual of your pension

Setting your risk profile

Because we invest your pension money, you run an investment risk. 
But it is important that we invest for your pension in a manner that 
is aligned with your wishes and options. This is why you decide how 
much risk you find suitable with our risk profiler. Doing so means you 
know how much risk you can incur with your pension. And how much 
risk you wish to incur. We recommend that you use an investment 
approach that reflects your risk profile. But you can also make  
another choice. 

If you would like to know which risk profile suits you, complete the 
risk profiler. You can find this via Manage investments.
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Adjusting your investment choices

You have an investment-linked pension with Nationale-Nederlanden, 
which means that we invest your pension money for you. Although  
we do the investing, you decide how we invest. If you make no  
choice, we will invest in the manner chosen by your employer.  
If you have completed the risk profiler, you will know your risk  
profile. This can be useful in determining your investment choices. 

You can change your investment choices via the tile Investment 
choices & risk profile. Or via Direct to Investment choices.
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5Applying for the (variable) benefit of Nationale-Nederlanden
Of course you can also have your pension paid out by Nationale-Nederlanden.
We have a fixed benefit and a variable benefit. You can find out more via the  
Near retirement tile. A year before you retire, you will have access to the application  
of the Persoonlijke Pensioenuitkering.

6 Transferring the value of previous pensions to your current pension 
scheme (value transfer of pension rights) 
If you change jobs, this may affect your pension. You are often not just changing  
jobs, but probably also pension providers (fund or insurer). You will then have the 
opportunity to merge your pension assets in the new pension scheme. This is referred 
to as value transfer of pension rights. You can go to Value transfer (Dutch only) via  
the Direct to menu at the top.


